WITNESS STATEMENT

Name:…………………………………………………………………………………………

Tenancy Address to which this statement relates: 

…………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………….

1. I {insert name} of {insert their address}.  The facts in this statement come from my personal knowledge.
2. I am an employee of {insert agent name and address}.  
3. I was required to organise the following works {insert the works instructed} at the Tenancy Address on {insert date}
4. I was unable to organise or complete the works stated in point 3 on {insert date} for the following reason {insert reason} 
5. I was unable to organise or complete the works stated in point 3 on {insert date} for the following reason {insert reason} 
6. I was unable to organise or complete the works stated in point 3 on {insert date} for the following reason {insert reason} 
7. I believe that the facts stated in this witness statement are true.


Signed:


Dated: 




Reasons why the works were not undertaken

Tenant or Contractor were unwell.
Tenant refused access.
The Contractor refused to undertake the works {insert name of contractor}.
The Contractor was unable to complete the works due to the condition of the Property or because parts were awaited.
Witness Statement Staff April 2026
