9.0	Tenancy Deposit Prescribed Information
9.1	The name, address and contact details of the Scheme Administrator of the
Tenancy Deposit Scheme that is safeguarding your tenancy deposit is:
The Dispute Service Limited
West Wing
First Floor
The Maylands Buildings
200 Maylands Avenue 
Hemel Hempstead
HP2 7TG
Telephone: 0300 037 1000/1
Email: info@tenancydepositscheme.com 
Web: www.tenancydepositscheme.com
9.2	Information contained in a leaflet supplied by the Scheme Administrator to the
Landlord explaining the operation of the provisions contained in the statutory
scheme.
[bookmark: _Hlk506364958][bookmark: _Hlk506365489]See attached “what is the tenancy deposit scheme” leaflet 
9.3	Information on the procedures applying for the release of the deposit at the
end of the tenancy.
See attached “what is the tenancy deposit scheme” leaflet 
9.4	 Procedures that apply under the Scheme where either the Landlord or the
Tenant is not contactable at the end of the tenancy.
See attached “what is the tenancy deposit scheme” leaflet 
9.5	Procedures that apply under the Scheme where the Landlord and the Tenant
dispute the amount to be repaid to you in respect of the deposit.
See attached “what is the tenancy deposit scheme” leaflet 
9.6	The facilities available under the Scheme for enabling a dispute relating to
the deposit to be resolved without recourse to litigation.
There is an alternative Dispute Resolution Scheme available enabling an independent adjudicator to decide on any dispute.
See attached “what is the tenancy deposit scheme” leaflet 
9.7 	Tenancy Specific Information
	(a) The deposit value can be found in clause 1.8.1
	(b) The address of the property can be found in clause 1.4.1
	(c) The name and address of the landlord can be found in clause 1.1
	(d) The name and address of the tenant can be found in clause 1.2
	(e) The name and address of the relevant person can be found in clause 1.2.1
(f)  The reasons for any possible deductions from the deposit by the landlord can be found in Section 2 of this agreement titled “Tenant Obligations”.
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