{Enter Applicant or Payee Name and Address}

Date: {enter date} 
Dear Sir/Madam

Re: Holding Deposit Deduction – {enter property rental address}

Please be advised that we will be retaining the sum of £{enter amount} from the holding deposit held on behalf of the applicants, {enter name(s)},for the property known as {enter property rental address}. For your information, I attach a copy of the Holding Deposit Form signed by the applicants and any relevant payee, which sets out the terms and conditions on which the holding deposit was taken and held.

The reasons for retaining all or part of the holding deposit are as follows: {delete/amend as appropriate below}

1. The applicant(s) provided false or misleading information, and that information was material to the landlord’s decision whether to grant the tenancy. The evidence is {enter details of evidence}.
2. The applicant(s) are unable to take up occupation of the property under the proposed tenancy because of their immigration status under the Immigration Act 2014 (persons disqualified). The applicant(s) have provided no evidence of their right to rent, or have provided documentation which has been refused by the Home Office.
3. The applicant(s) notified the agent within the agreed deadline for agreement as set out in the Holding Deposit Form, or before the commencement of the tenancy if earlier, that they no longer wished to proceed with the tenancy. The evidence is attached.
4. The applicant(s) failed to take all reasonable steps to enter into the tenancy by the agreed deadline for agreement, including failing to provide documents or evidence listed in the section titled *Required Documents/Evidence in the attached signed and dated Holding Deposit Form.
This notice is given for the purposes of Schedule 2 to the Tenant Fees Act 2019 to set out in writing the reasons why all or part of the holding deposit is being retained. Any balance not being retained should, where applicable, be repaid within 7 days.
We trust this clarifies the position regarding the retention of the holding deposit and the reasons relied upon. However, should you have any further queries or require any further clarification, please do not hesitate to contact the undersigned.
Yours faithfully, 



Holding Deposit Deduction Notice April 2026
