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Purpose
This policy explains:
· what we consider to be anti-social behaviour (ASB);
· what we expect from you and anyone living at or visiting the property;
· how to report ASB; and
· how we will respond.
This policy applies to the tenant(s), and permitted/household members, and all visitors to the property.
What counts as anti-social behaviour
ASB is behaviour that causes, or is likely to cause, nuisance, alarm, distress or persistent disturbance to neighbours or the local community. Examples include (not exhaustive):
Noise and disturbance
· Loud music/TV, shouting, parties, slamming doors, or persistent noise late at night/early morning.
· Repeated barking dogs or other nuisance from pets.
Harassment and intimidation
· Threatening, abusive, or intimidating behaviour.
· Hate-related abuse, stalking, harassment, or verbal aggression.
Misuse of the property or communal areas
· Vandalism, graffiti, fly-tipping, or leaving rubbish in communal areas.
· Obstructing hallways, stairwells or fire exits; propping open communal doors.
· Misuse of parking areas or causing obstruction.
Criminal or dangerous conduct
· Violence or threats of violence.
· Drug dealing/production or other illegal activity.
· Any behaviour that risks fire safety (for example tampering with fire doors/alarms, or unsafe use of barbecues where prohibited).
Expectations of tenants
You must:
· Behave considerately and avoid causing nuisance to neighbours and the community.
· Ensure your visitors behave responsibly and do not cause disturbance.
· Keep noise to a reasonable level at all times and particularly between 11:00pm and 7:00am (quiet hours).
· Dispose of refuse correctly and keep any communal areas clear and safe.
· Comply with any building/estate rules (including parking rules).
You must not:
· Harass, threaten, or intimidate others.
· Engage in illegal activity at, from, or near the property.
· Tamper with safety equipment (fire doors, alarms, smoke alarms and/or carbon monoxide alarms).
Reporting anti-social behaviour
If you experience or witness ASB, please report it as soon as possible.
What to include in a report
· Date and time of the incident(s).
· What happened and where.
· Names/addresses of those involved (if known).
· Details of any witnesses.
· Evidence such as photos, videos, or audio recordings (where safe and lawful).
· If reported to the Police or local authority, provide reference numbers.
Emergency situations
· If anyone is in immediate danger, or a crime is in progress, call 999.
· For non-emergency Police matters, call 101 or report online.
How we respond
We will handle reports fairly and proportionately. Depending on the severity and evidence available, actions may include:
Early intervention
· Contacting the tenant to discuss concerns.
· Informal warning and expectations confirmed in writing.
· Agreeing a plan to prevent repeat issues (for example visitor controls or noise reduction measures).
Escalation
· Formal breach letter citing tenancy obligations.
· Liaison with the local authority, building/managing agents (if applicable) and/or the Police.
· Requiring specific steps to reduce ongoing nuisance.
Enforcement
Where ASB persists or is serious, it may constitute a breach of the tenancy agreement. This can lead to formal action, which may include seeking possession through the courts where appropriate.
Evidence and confidentiality
· We may ask for an incident diary and supporting evidence to act effectively.
· We will treat reports sensitively. However, information may need to be shared with relevant parties (for example the Police, local authority, building management, the landlord, and professional advisers) to investigate or take appropriate action.
· Anonymous complaints can be difficult to progress due to lack of evidence.
Malicious or false reports
Knowingly making false or malicious allegations is not acceptable. If we believe reports are made in bad faith, we may take no further action and treat the conduct as a tenancy conduct issue.
Domestic abuse and safeguarding
If ASB relates to domestic abuse, coercive control, or safeguarding concerns, please seek help immediately. If you are in danger call 999. We can signpost to specialist support and will treat reports with sensitivity.

Review
We may update this policy from time to time and will notify tenants where relevant.
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